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TECHNICAL SPECIFICATION 
NORMAL & EMERGENCY CALL SWITCHES 
MODEL V-2971, V-2970  

FEATURES: 
• Use with V-ACS45 Control Unit 
• Fits a Single-Gang Electrical Box  
• Black “CALL” Button for Normal Call 
• Red “CALL” Button for Emergency Calls 
• Built-In Volume Control 

 
 
DESCRIPTION: 
The V-2971 (Call Switch) and the V-2970 (Emergency/Normal Call Switch with Volume Control) are designed to be used 
with the V-ACS45 and V-ACS45EXP Intercom Units. The V-2970 emergency button converts a single button press into 
the four switch closures required to generate an "Emergency" class of service call.  
 
When the black button is pressed, the V-2971 produce a momentary closure for calling into the V-ACS45. The V-2970 
also provides an "Emergency" call-in signal (4 interrupted momentary closures) when the red button is pressed. 

 
Specifications 
SWITCH (V-2971) 
Black Single pole momentary pushbutton "Normal Call"  
 
SWITCH (V-2970) 
Black Single pole momentary pushbutton "Normal Call"  
Red Single pole momentary pushbutton with electronic pulse 
generator "Emergency Call"  
 

HOUSING AND FINISH  
Brushed stainless steel single gang wall plate with white rocker switch 
 
ENVIRONMENT  
Suitable for indoor installations  
 
DIMENSIONS AND WEIGHT  
4.5 "H x 2.75 "W x 1.0 "D (11.43 cm x 6.985 cm x 2.54 cm) 
Weight: 0.2 lbs (0.09 kg) Shipping Weight: 0.35 lbs (0.1575 kg)  
 
MOUNTING  
Call button mounts in a single gang electrical box using two 
screws 

 
 

ARCHITECTS’ AND ENGINEERS 
V-2971  
The call switch shall be a momentary pushbutton switch with a .5" square black plastic cap mounted on a brushed stainless-
steel plate. A screwdriver set volume control shall be provided to allow audio level adjustment of externally connected 45-
ohm speakers. The unit shall be compatible with single gang electrical boxes. Dimensions shall be 4.5 "H x 2.75 "W x 1.0 
"D (11.43 cm x 6.985 cm x 2.54 cm) and the unit shall weigh 0.2 lbs (0.09 kg). The Call switch with volume control shall be 
Model Number V-2971.  
 
V-2970  
The "Normal" call switch shall be a momentary pushbutton style switch with a .5" square Black plastic cap. The "Emergency" 
call switch shall be a momentary pushbutton style switch with a .5" square Red plastic cap. A pulse generator shall be 
provided as part of the call station to convert a single press of the red emergency button to the four closures, required to 
generate an "Emergency" Class of service call. The call station shall be line powered. A screwdriver set volume control shall 
be provided to allow audio level adjustment of externally connected 45-ohm speakers. The unit shall be compatible with 
single gang electrical boxes.  
 
Dimensions shall be 4.5 "H x 2.75 "W x 1.0 "D (11.43 cm x 6.985 cm x 2.54 cm) and the unit shall weigh 0.2 lbs (0.09 kg). 
The Emergency Call station with volume control shall be Model Number V-2970. 
 
Warranty information may be found on our website at www.valcom.com/warranty. 
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