
IP Emergency  
HelpPoint™  

Call Station  
VIP-9895

LIT329

Sleek, Modern Design 
Lightweight and Vandal-Resistant

Built-In Lightning Protection  
Enhanced Reliability in Storm Prone Regions

1 or 2 Buttons  
Emergency, Infomation, Directions, etc.

High-Intensity Blue LED Light 
Always On and Flashes During Emergency Calls

White LED Faceplate Illumination Lights  
Constant Illumination in Dim Lighting Conditions

Caller ID 
For Precise Location

Hands-Free Intercom Operation 
When the Called Party Answers, Instant Hands-Free  
Communication is Enabled

Broadcast Messages  
One-Way or Emergency Audio Broadcasting

Emergency Listening 
Programmable Silent Activate Mode

Security Type Hardware  
Corrosion and Vandal-Resistant

Durable Manufacturing  
Structural Grade Corrosion Proof Aluminum

SIP, MultiCast or Valcom Protocol 
InformaCast® and Syn-Apps® Versions Available

Compatible with 
Valcom IP Gateways, Cisco®, Avaya®, Mitel®, NEC®,  
and most other SIP-Based Systems, including Hosted or On-Premise

Easy Software 
For Set-Up and Management — Free Supervision Software Available

PoE+ Power

Always on Duty.™
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1 or 2 Buttons Surface or Pole Mount
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Single button press provides  
immediate two-way connection  

with security personnel. 

Colors

Options



IP Emergency HelpPoint™ Call Station Configurator  VIP-9895

Lettering
o	EMERGENCY
o	ASSISTANCE
o	NONE

Lettering Color 
o	White
o	Blue

Color
o	Red o	Gray
o	Blue o	Yellow

Call Buttons 

1st Default Button 
 “EMERGENCY”

o	2nd Optional 
 “CALL”  

Mounting Style
o	Surface
o	Pole

Communication   
o	Ethernet

Power
o	PoE + 

Protocols
o	VALCOM/SIP 
o	InformaCast® compatible
o	Syn-Apps® compatible
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Customization options are available, please call Valcom. 
May incur additional cost and extended lead times.  
Information is subject to change without notice.

Site Name: _________________________________________________

Contact Name: _____________________________________________ 

Address: ___________________________________________________

City, State, ZIP: ______________________________________________

Contact Phone Number: ____________________________________


