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• Desktop interactive IP device with 10.1” color 
touch screen display, loudspeaker, USB handset, 
and cradle attachment

• Sends pre-recorded audio files at the push of a 
button

• Sends microphone pages, either “Live” or Record 
& Send for feedback elimination

• Sends text messages to Valcom LED signs
• Makes/receives bidirectional voice calls to Valcom  

and SIP endpoints
• Receives audio pages
• Up to 10 schedules and 100 events can be de-

fined (VIP-893S)
• Simple configuration via web browser interface
• Adjustable display tilt

Description:
Valcom’s VIP-893 Interactive Console is a touchscreen device designed to broadcast daily communications 
within a small to mid-size organization. The versatility of the Interactive Console makes daily announcements 
less taxing and more efficient for individuals who relay the information your organization needs. With one 
touch of a button announcements from pre-loaded audio and text files are sent to multiple endpoints including 
speakers, horns, desktop alerts and LED signs throughout your organization. The Interactive console doesn’t 
take away the ability to send live voice announcements as you still have the capability to do messages on 
the fly as needed. One the most important aspect of the Interactive Console is how quickly you can initiate 
emergency alerts and relay important information to multiple departments across your organization. One 
push of a button sends multiple messages to multiple locations.

VIP-893/VIP-893S IP Interactive Console

Send live or pre-recorded audio
and text with the push of a button.
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The Interactive Console Desktop Display, model VIP-893/VIP-893S, 
shall consist of a 10.10in color touch screen display, a loudspeaker, 
a USB handset and a cradle attachment. 

THE VIP-893/VIP-893S Interactive Console Desktop Display shall  
send live or pre-recorded audio files at the push of a button, The  
P Interactive Console can  receive and play broadcast paging 
announcements from other IP Valcom FXO,FXS, or SIP gateways. 

The VIP-893/VIP-893S Interactive Console Desktop device shall 
enable voice announcements live or pre-recorded to Valcom IP 
audio gateways, IP speakers/horns, and IP speakers with text. The 
VIP-893/VIP-893S shall enable pre-defined text messages to be 
sent simultaneously with the recorded audio to endpoints that 
support both.  The VIP-893/VIP-893S shall initiate and receive 
intercom calls via the built-in microphone or handset from Valcom 
IP and SIP endpoints.

The VIP-893S shall include basic scheduling functions to send 
recorded announcements and/or text messages to Valcom IP 
endpoints.

The VIP-893/VIP-893S Interactive Console Desktop Display shall 
be a simple configuration via web browser interface. The VIP-

893/VIP-893S shall be powered via an Power over Ethernet  Plus 
(PoE+): IEEE 802.3af compliant switch or injector. A 10ft Ethernet  
cable is pre-connected at the factory, for connecting directly to 
an Ethernet  switch. 

Setup of the VIP-893/VIP-893S Interactive Console Desktop 
Display will be performed using the Valcom IP Solutions Setup 
Tool. Additional programming will be done directly in the VIP-
893/VIP-893S through the touch screen interface, and via web 
browser interface.

The VIP-893/VIP-893S Interactive Console Desktop Display shall 
be constructed with a a pre-installed handset and an adjustable tilt 
screen for glare reduction. The VIP-893/VIP-893S shall be table 
mountable with 4 non-skid pads to protect the table surface and 
to provide slip resistance. The VIP-893/VIP-893S is suitable for 
indoor use.

Maximum dimensions shall be:12.00in W x 8.00in H x 7.5i0n D 
(30.5cm x 20.30cm x 19.10cm). Weight shall be approximately: 
3.80lbs (1.70kg).

Warranty information may be found on our website at www.
valcom.com/warranty.

ARCHITECTS AND ENGINEERS

SPECIFICATIONS

NOMINAL POWER REQUIREMENTS
Power over Ethernet  Plus (PoE+): IEEE 802.3af 
compliant switch or injector
External via rear panel barrel connector:
Voltage: 12 Vdc
Current: 2 Amp power supply included

ETHERNET CONNECTION
A 10ft Ethernet  cable

ACCESS METHODS
Touchscreen activation of announcements
Remote access activation via Web browser
SIP protocol phone calls
Valcom intercom and page group calls

MOUNTING
Table Mounting: 4 non-skid pads protects the 
table surface and provides slip resistance

ENVIRONMENT
Temperature: +32 to +104 °F (0 to +40 °C)
Humidity: 0-85% non-precipitating

DIMENSIONS AND WEIGHT
12.00in W x 8.00in H x 7.50in D  
(30.50cm x 20.30cm x 19.10cm)
Weight: 3.80lbs (1.70kg)
Shipping Weight: 7.40lbs (4.05kg)


